
OTHM Qualifications

NQF Qualifications QCF Qualifications

Intro 

Cert Introductory Certificate

Unit 1: Understanding the Tourism and 

Hospitality Industry Level 3 9 Credits

Level 4 Cert 1
Introduction to Travel, Tourism and 

Hospitality

Unit 1: Understanding the Tourism and 

Hospitality Industry 9 Credits

Level 4 Cert 2
Introduction to the Business 

Environment

Unit 2: Understanding the Tourism and 

Hospitality Business Environment 9 Credits

Level 4 Cert 3 Introduction to Business 

Communication and Customer Care

Unit 3: Understanding Communication and 

Customer Care in the Tourism and Hospitality 

Industry 9 Credits

Level 4 Cert 4

Introduction to Business and Finance

Unit 4: Understanding Accounting and Finance in 

the Tourism and Hospitality Industry 9 Credits

Unit 5: Academic and Employability Skills 9 Credits

Unit 6: Understanding Events Management in 

Tourism and Hospitality 9 Credits

Level 5 Dip 1
Tourism, Marketing and Management

Unit 1: Managing Marketing Objectives in 

Tourism and Hospitality 9 Credits

Level 5 Dip 2
Hospitality Marketing and 

Management

Unit 2: Managing Marketing Planning in Tourism 

and Hospitality 9 Credits

Level 5 Dip 3
Human Resources Management

Unit 3: Managing Human Resources in a Tourism 

and Hospitality Organisation 9 Credits

Level 5 Dip 4
Tourism and Hospitality Operations 

Management

Unit 4: Managing Operations in Tourism and 

Hospitality 9 Credits

Level 5 Dip 5
Financial Management and 

Information Systems

Unit 5: Managing Financial Accounts in Tourism 

and Hospitality 9 Credits



Level 5 Dip 6
Customer Relations and the Business 

Environment

Unit 6: Managing Customer Relations in Tourism 

and Hospitality 9 Credits

Level 6 H Dip1
Marketing Communications for 

Tourism and Hospitality

Unit 1: Marketing Communications for Tourism 

and Hospitality 9 Credits

Level 6 H Dip2 International Tourism and Hospitality 

Business Environment

Unit 2: Working in the International Tourism and 

Hospitality Business Environment 9 Credits

Level 6 H Dip3
Corporate Business Strategy and 

Finance

Unit 3: Analysing Tourism and Hospitality 

Businesses 9 Credits 

Level 6 H Dip4
Management Information Systems

Unit 4: Using Management Information Systems 

for Tourism and Hospitality 10 Credits

Level 6 H Dip5
Strategic Human Resource 

Management

Unit 5: Strategic Human Resources Management 

in Tourism and Hospitality 9 Credits

Level 6 H Dip6
Project: Operations Management in 

the Business Environment

Unit 6: Researching Tourism and Hospitality 

Operations (Written Project) 14 Credits

Level 7 PG 1 Dynamics and Ops Management for 

International T & H Report/exam

15 

Credits
Unit 1: Managing Operations and Marketing for 

Tourism and Hospitality Organisations Exam 20 Credits

Level 7 PG 2
International Tourism Marketing Exam

15 

Credits

Unit 2: Destination Management: Policy, 

Planning and Promotion 20 Credits

Level 7 PG 3
Human Resources Management in 

Tourism and Hospitality Report/exam

15 

Credits

Unit 3: Contemporary Management in Tourism & 

Hospitality 20 Credits

Level 7 PG 4
Ethical Dimensions of Tourism Report/diary

15 

Credits

Unit 4: Ethics, Risk and Decision Making in the 

Tourism and Hospitality Industry Assignment 20 Credits

Unit 5: Tourism and Hospitality Business Strategy Exam 20 Credits

Unit 6: Advanced Research Methods for Tourism 

and Hospitality 20 Credits


